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WHY ARE WE HERE?

 MedQuest expressed a strong interest in developing a palliative care benefit 

for its members

 What is the current state of palliative care in Hawaii?

 What would an ideal state of palliative care in Hawaii look like?

 What issues/gaps/areas should we focus on in our next steps to move us 

toward that ideal state?

 Collect feedback on the definition of palliative care for Hawaii & minimal 

standards (core elements) that should be included in any program 
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GROWTH OF PALLIATIVE CARE & HOSPICE CARE IN HAWAII 

<1986  Nurse-run pain 
management team 

founded at QMC

Governor’s Blue Ribbon 
Panel on Living and Dying 

with Dignity

HMSA establishes a small 
program focused on symptom 

management and ACP

Kokua Mau 
established via 

RWJ grant as an 
EOL coalition

Caring Beyond 
Cure (Kona)

Queen’s 
interdisciplinary Pain 

& Palliative Care 
consultation team

Kaiser builds home-based 
palliative care: RCT led by 

Dr. Richard Brumley

Queen’s Cancer Center 
opens with embedded 
Pain & Palliative Care 

providers
Kaiser home-based 
results published 

in JAGS 

Kaiser establishes 
hospital based PC 

consultative service 
using full IDT

HMSA  launches 
advanced hospital P4Q 

program; additional 
payments for ACP

HMSA launches 
statewide ACP 

campaign using 
decision aid videos

Queen’s 
among first in 

nation to earn TJC 
certification in 

Advanced 
Palliative Care

UHA launches 
Concurrent Care 

benefit

Kaiser 
Foundation 

Hospital: 
TJC PC 

certification 

Supportive Care becomes a 
benefit for many HMSA 

commercial plans

Supportive Care 
becomes a benefit 

Medicare 
Advantage

EUTF agrees to 
have Supportive 

Care available for 
their members as 

a pilot project

VA 
home-based 

palliative care 
launched

Advanced illness 
management 

programs (Bristol 
Hospice, Navian, 
Islands Hospice)

Hospice of 
Hilo opens a 
free standing 

inpatient 
hospice unit

Kapiolani 
Launches 

Palliative Care 
Program

HMSA 
launches  

Supportive 
Care

Wilcox offers 
limited PC 

consultations

Straub begins 
in inpatient 

consultations
Straub 

established 
ACP clinic

Pali Momi
offers 

inpatient 
consultations

Kapiolani 
achieves TJC 
certification

Hospice 
Hawaii IPU

Pali Momi
offers inpatient 
consultations

POLST 
Legal

Kupu
Care


