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WELCOME & INTRODUCTION 

Aloha and Welcome to the Hawai‘i Palliative Care Virtual Summit!  

What an exciting opportunity this summit will be! We invite you to join us as this conference will 
focus on sharing and obtaining feedback on the Med-QUEST Division’s draft proposal for a 
community-based palliative care benefit for QUEST Integrated members.  

Palliative care, when done well, is of high value to people with serious illness, their loved ones, 
and the professionals who treat them.  Importantly, in addition to the improvement in quality of 
care, health outcomes, and overall satisfaction with care, palliative care is cost effective, 
rendering it a comprehensive win for any community.  

Join us and provide your feedback on a future, first-of-its kind, palliative care benefit for     
Med-QUEST members at this historic event. A Med-QUEST palliative care benefit could 
significantly improve how we in Hawai’i care for some of our most complex and seriously ill 
family, friends, and neighbors.  
 
Med-QUEST is soliciting community input on their proposed benefit design.  Your opinions and 
feedback can influence how this benefit is designed and implemented and we hope you will 
participate. There will be six major topic areas of focus and small group discussions will be led 
by facilitators in the following areas: 

1. Eligible Conditions (Eligibility) 
2. Addressing the Medical, Behavioral and Social Needs of Underserved Populations 
3. Palliative Care Services (Services) 
4. Provider Training and Capabilities 
5. Reimbursement Model and Dual Eligible Considerations (Payments) 
6. Monitoring Outcomes and Performance Measures (Quality) 

 
While this event will be held virtually via Zoom due to COVID-19 limitations, numerous 
opportunities to provide feedback will be shared with summit participants. We hope you find 
this summit packet informative which includes our agenda, presenter information and virtual 
conferencing recommendations to ensure maximum participation.  
 
Mahalo for your interest and support! 
 
The Palliative Care Summit Planning Team 
Hawai‘i Med-QUEST Division 
Hui Pohala 
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1. OFFICIAL EVENT FLYER (CLICK IMAGE TO REGISTER) 

Please disregard if you have already registered 
Registration has been extended until 6/24/21 

 

 

https://hawaii.zoom.us/meeting/register/tJwvcOGurj0uH9G12rt1pNLX9odcaJKzh5AW
https://hawaii.zoom.us/meeting/register/tJwvcOGurj0uH9G12rt1pNLX9odcaJKzh5AW
https://hawaii.zoom.us/meeting/register/tJwvcOGurj0uH9G12rt1pNLX9odcaJKzh5AW
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2. AGENDA 

Summit Host: Daniel Fischberg, MD, PhD, FAAHPM 
Medical Director, Pain & Palliative Care Department 
The Queen's Medical Center 

 
Chief, Division of Palliative Medicine 
Professor, Department of Geriatric Medicine 
John A. Burns School of Medicine of the University of Hawai‘i 

9:00-9:10 am (10 min)  Welcome - Daniel Fischberg, MD, PhD, FAAHPM 
 

9:10-9:20 am (10 min)  Hui Pohala -  Rae Seitz, MD 
Chair, Hui Pohala 

 
9:20-9:25 am (5 min)  Stupski Foundation - Dan Tuttle, MBA, MSc 
     Director of Health, Stupski Foundation 
 
9:25-9:40 am (15 min)  Med-QUEST Division - Judy Mohr Peterson, PhD 
     Med-QUEST (Medicaid) Division Administrator 
 
9:40-10:35 am (55 min)  Votive Health - Torrie Fields, MPH 
     Chief Executive Officer, Votive Health 
 
10:35-10:40 am (5 min)  Break 
 
10:40-11:10 am (30 min)  Facilitated Feedback Sessions - Stacie Sinclair, MPP, CSW 
     Associate Director for Policy, 

Center to Advance Palliative Care 
 
11:10-11:50 am (40 min)  Large Group Debrief / Discussion - Torrie Fields, MPH 
 
11:50-12:00 pm (10 min)  Wrap Up - Daniel Fischberg, MD, PhD, FAAHPM 
 
To help with capturing the feedback and discussions, this Summit will be recorded. Please feel 

free to turn off your cameras if you would not like to be in the recording. Thank you for 
understanding. 
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3. PRESENTERS 

Dr. Daniel Fischberg is the Medical Director for the Pain and Palliative Care 
Department at The Queen’s Medical Center in Honolulu.  He also serves as 
Professor and Chief of the Division of Palliative Medicine in the Department 
of Geriatric Medicine at JABSOM.  
 

Dr. Fischberg holds board certification in Internal Medicine, Pain Medicine, Addiction Medicine 
and Hospice and Palliative Medicine and is a Fellow of the American Academy of Hospice and 
Palliative Medicine where he currently serves as the Chair of the Academy’s Education and 
Learning Strategic Coordinating Committee.  Dr. Fischberg is recognized as a national expert 
in the areas of enhancing pain and palliative care education for health care professionals, 
improving access to palliative care for patients at all stages of illness, and advancing evidence-
based practice in palliative medicine. He currently serves on the Board of Directors for Kōkua 
Mau.  
 

Dr. Rae Seitz is a Harvard trained palliative medicine specialist who was 
instrumental in the design, build, and establishment of home-based palliative 
care first at Kaiser Permanente Hawai‘i then at HMSA as the lead for 
Supportive Care.  Dr. Seitz helped to establish a hospital-based palliative 
care consultative service at Kaiser Foundation Hospital, is an educator and 
speaker about palliative medicine and palliative care. In 2013 Dr. Seitz was 

recognized as one of 30 visionaries in palliative care by the Academy of Hospice and Palliative 
Medicine. She is committed to building capacity for high quality palliative care in Hawai‘i.  She 
currently sits on the board of directors of Kōkua Mau and is the current Chair of Hui Pohala 
whose mission is to serve as a catalyst and convener to improved access to high quality 
palliative care.  
 

Dan Tuttle began consulting with the Stupski Foundation on its strategy in 
2016 and joined as staff in 2018. As Director of Health, he runs the 
Foundation's grant making aimed at transforming serious illness care and 
maximizing early brain development in the Bay Area and Hawai‘i. The 
overarching goal in serious illness care is to reduce unnecessary suffering 
and improve concordance of care with a person's wishes as they near the 

end of their life. This work requires partnership with organizations of all types, from payers and 
health systems to faith- and community-based organizations. 
 
Previously, Dan was a senior project manager at Dalberg Global Advisors, a management 
consultancy focused on the social sector where his clients included the African Development 
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Bank; IFC/World Bank; UN; Rockefeller, Gates, and Thrive Foundations; Rainforest Alliance; 
and global technology and payment companies. He holds an MBA and MSc in Environment & 
Resources from Stanford University and a BA from the University of Arizona, where he was a 
Truman Scholar and Flinn Scholar. He once spoke Spanish, Swahili, Chinese, and Melanesian 
Pijin and published a novel in sonnets. 
 

Judy Mohr Peterson serves as the Med-QUEST Division Administrator for 
the State of Hawai‘i’s Department of Human Services (DHS).  She is a 
nationally recognized leader in health care delivery system reform and 
Medicaid.  She served as president of the board of the National Association 
of Medicaid Directors from 2017-2019.  She began her career with Oregon’s 
Medicaid program in 1997 and served as Oregon’s Medicaid Director from 

2009 to 2015.  In that role she was one of the architects of Oregon’s successful health system 
transformation and coverage expansion.  Before working for the Oregon Medicaid program, Dr. 
Mohr Peterson received her doctoral degree in Sociocultural Anthropology from the University 
of Texas at Austin. 
 

Torrie Fields is the founder and CEO of Votive Health, a serious illness 
management services company, and is serving as Entrepreneur in Residence 
at Blossom Rock Ventures. She previously led the development and 
implementation of programs and processes at Blue Shield of California, 
working to improve the quality of life for people with serious illness, and their 
families. Ms. Fields worked as the director of palliative care at Cambia Health 

Solutions and as a consultant for health plans, purchasers, and academic centers evaluating 
the impact of palliative care on achieving the Triple Aim. Ms. Fields has led the development of 
highly-successful palliative care initiatives, including benefit design, case management, 
caregiver support, medical home development, and policy and engagement efforts. In addition, 
she worked as an actuary and health services researcher for health plans, health delivery 
systems, and local as well as federal health departments. Ms. Fields holds a master’s degree 
in public health from the Oregon Master of Public Health Program at Oregon Health and 
Science University and Portland State University, a certificate in gerontology from Portland 
Community College, a BS in sociology from Portland State University, and a BA in 
communication theory from University of California, San Diego. 
 

In her role as Associate Director for Policy at the Center to Advance Palliative 
Care (CAPC), Stacie Sinclair is dedicated to educating federal and state 
policymakers and key stakeholders on the value of palliative care; raising and 
standardizing the quality of palliative care delivery; and augmenting palliative 
care’s voice through coalitions and strategic partnerships. Ms. Sinclair served 
as Co-Chair of the Writing Workgroup for the National Consensus Project 
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(NCP) Clinical Practice Guidelines for Quality Palliative Care, 4th edition and managed the 
efforts of the Serious Illness Quality Alignment Hub, a project funded by the Gordon and Betty 
Moore Foundation. The latter convened palliative care experts and U.S. health care quality 
leaders to create requirements and incentives for palliative care access and adherence to 
standards. She currently serves as Vice Chairperson of the Nebraska Palliative Care and 
Quality of Life Advisory Council. Ms. Sinclair received both her MPP and her BA in Social Work 
from the University of Maryland, Baltimore County. 
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4. ZOOM INFORMATION 
 

These instructions are for those who have already registered for the Summit. If you have not yet 
registered, please click HERE. 

Registrants will receive a confirmation email with their unique Zoom login instructions. The 
following are guidelines are recommended for our Zoom meeting etiquette and tips to maximize 

virtual engagement: 

1. Please log in through the Zoom desktop client or mobile app (iOS/Android) to fully participate in 
breakout rooms, polls, emoji responses. We recommend upgrading to version 5.5 or higher.  

2. To help with capturing the feedback and discussions, this Summit will be recorded. Please feel 
free to turn off your cameras if you would not like to be in the recording. Thank you for 
understanding. Please see image below. 

3. Be familiar with mute/unmute features, being sure to remain on mute when not speaking and 
unmute to participate. Audio/Visual settings are adjustable in the toolbar. 

 

 
4. When speaking, please say your name and be sure to introduce yourself in breakout rooms. 

5. It is helpful for other participants if you update your screen name to spell out your FIRST and 
LAST NAMES. To rename yourself, hover over your name and click Rename to change your 
screen name displayed to other participants.  

6. If you left click on Reactions, you may “Raise Hand” if you have a question (and click again to 
lower hand), respond yes (green checkmark) or no (red x) to speaker questions (and click again 
to remove), use the clapping icon or thumbs up icon to show appreciation (these will disappear 
after a short while). 

 

 

 

7. For Breakout Rooms (small group discussions), please pay attention to the screen for a 
Breakout Room announcement. Remember, those using just a dial in option may not be able to 
see who is in the room - please introduce yourselves. We encourage you to turn on your videos 
for the small group discussions to enrich and facilitate the conversations.  

8. Please feel free to use the Chat feature to type in any questions or comments. Someone will be 
monitoring the Chat feature throughout the meeting.  

9. If there is polling during the session, please reply promptly. 

https://hawaii.zoom.us/meeting/register/tJwvcOGurj0uH9G12rt1pNLX9odcaJKzh5AW
https://support.zoom.us/hc/en-us/articles/201362233-Upgrade-update-to-the-latest-version
https://support.zoom.us/hc/en-us/articles/201362233-Upgrade-update-to-the-latest-version
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5. MAHALO (PLANNING COMMITTEE) 

In addition to our presenters, a special MAHALO to the planning committee for their tireless efforts 
and collaboration in the development of this summit.  

We could not have done this without these individuals! Their dedication, passion and commitment to 
improving access to palliative care is inspiring. 

 
 
Lee Buenconsejo-Lum, MD, FAAFP 
Associate Dean for Academic Affairs 
Designated Institutional Official & GME Director 
Professor, Family Medicine & Community 
Health 
John A. Burns School of Medicine 
Leadership Team – Hui Pohala 
 
Crystal Costa 
Program Specialist,  
John A. Burns School of Medicine 
Program Management, Administrative Support 
Leadership Team – Hui Pohala 
 
Daniel Fischberg, MD, PhD, FAAHPM 
Medical Director, Pain & Palliative Care 
Department, The Queen’s Medical Center 
Chief, Division of Palliaitve Medicine, Professor 
John A. Burns School of Medicine 
 
Adam Haley 
Program Management 
Administrative and Technical Support 
Leadership Team – Hui Pohala 
 
Rhoberta J. Haley, PhD, RN 
Dean and Professor 
School of Nursing and Health Professions 
Chaminade University of Honolulu 
Leadership Team – Hui Pohala 
 
Jeannette Koijane, MPH 
Executive Director 
Kōkua Mau 
Leadership Team – Hui Pohala 
 

Rae Seitz, MD 
Chair 
Hui Pohala 
 
Joy Soares 
Program Specialist V 
Policy and Program Development Office 
Med-QUEST Division 
Department of Human Services 
 
Hermina “Mia” Taylor, MSN, FNP-BC, APRN-
RX 
Director, Community & Post-Acute Care 
Services 
The Queen’s Health Systems 
Leadership Team – Hui Pohala 
 
Sharon Vitousek, MD 
Founding Board Member, North Hawai‘i 
Community Hospital 
Founding Board Member, Hawai‘i Health 
Information Corporation 
Founding Board Member, Dan Hanley Center 
for Health Leadership 
Leadership Team – Hui Pohala 
 
Warren Wong, MD 
Clinical Professor of Geriatric Medicine  
John A. Burns School of Medicine 
Leadership Team – Hui Pohala 
 
Hope Young 
Administrative and Technical Support 
Kōkua Mau 
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